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Functional Skills  Acquisition  

Health  Education England  (HEE)  have  funded all  EEAST staff access to   
English and Maths level 2 functional  skills learning r esources via BKSB - an
online  training p rovider, and English and Maths level  2 functional skills  
assessments via Open Aw ards (OA)  –  an awarding body.  

OA man ag e  th e exam  p ro cess and allow 16  
wo r kin g d ays fr om  as s ess men t to res ult s.  If  
s ucc essf ul, an eC ert if icat e  i s gen er at ed . If 
unsuccessful  the  BKSB resources a re  still available  
to  support learning, f urther practice  papers are  
av ail ab le  f or pr epar atio n and 2 fur th er 
reassessment a ttempts c an be  booked if required.  

G ain  
eCertficate
o r 
u nd ertake 
f urt h er 
attempt.  

I f su ccess ful  wi th th e  pr act i ce  p ap er,  w e  wi ll  
r egis t er you fo  r the ass es smen t vi a Op en Aw  ards  
(OA ).**  We  w il l req uest th  e  on lin e as s ess men t at a
convenient d ate  and  time  for y ou.  At least 7   days 
n oti ce  is  r eq uir ed b ut ass es sments  are  avail ab l e  
24/7.  

Complete  
OA 
assessment

Once  you have  achieved the  learning set out  by  
BKSB, contact the  training managers i nbox again 
and we will send you a practice  paper(s)  from the
aw ar din g b ody ,  Op en  Aw ards .  

Complete
Open 
Aw ards  
practice  
paper  

Unless  the  website  indicates that  you ne ed s pecific
s upp ort ou  ts id e  o f th ei r eL earni ng packag es,  
complete  the  BKSB learning m odules at a  pace  to  
s uit  y ou *  

Complete
BKSB  
l earni ng  

Once  you receive an email f rom  BKSB lo g in an d 
c o mp let e  t h e  ini tial  and  di agnos ti c  as s ess men ts to 
see  what you  need to do to c omplete  the  required
l earni ng.  

L og in  to
BKSB  

Email  th e  t rain ing .man ag er s@ eas tamb .nh s.u k  
i nbo x f ro m you r Tr ust email acco unt wit h th e  
f ol lowi ng in for mat ion :  you r f ul l  n ame,  yo ur curr en t
r ol e,  yo ur  d at e  of  b irt h an d w hi ch  of th e  fun ctio nal
s kil ls you  wou ld l  ike to ach i ev e (Engl is h, Maths o  r 
b oth ).  

Request 
ac c ess to 
BKSB 

* EEAST  don’t have open access to face  to face (F2F) teaching, i f eLearning 
just  doesn’t work  for you,  or your  initial  and diagnostic  assessments  

mailto:training.managers@eastamb.nhs.uk


       
        

         
        
      
     

 
     

 
      

     
     

      
       

 
 

indicate that you would benefit from F2F tuition before assessment, please 
access an adult community programme in your local area, there is normally 
no charge for this service, but please be aware that this is likely to have 
specific time constraints. One to one teaching is not funded by EEAST or 
Health Education England and if this is your preferred learning approach 
then it will need to be accessed by you personally. 

** Assessment details: Maths is 2 hours in total; 90 mins calculator allowed, 
30 mins with no calculator. 
English is 3 hours in total; booked as 3 parts; Speaking, Learning and 
Communicating - one hour for each, booked an hour apart and the 
communicating part requires 3 learners at a time. 
Learners will receive an email with a guidance document, confirmation 
form and teams link, then further information will be sent on the day. 




